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Acronyms/Terms 
The following table defines terms and acronyms found in this module. 

 

  

Term Description 

Meter Meters are devices that measure consumption. The meter record includes 

manufacturer, model, and serial number. 

Meter Configuration Meter Configurations define the number of registers, dial information, and 

other attributes. Each registers’ consumption is used to calculate usage for the 

customer and ultimately billing. A register typically captures unit of measure, 

time of use, number of digits left and right of a decimal point. The initial Meter 

Configuration is created at the same time the Meter record is created in CC&B. 

If the register(s) change over time, the changes are captured in a new dated 

Meter Configuration. 

Item Items are devices that do not measure consumption but may impact billing in 

some way. Items are further classified as either non-equipment items or 

equipment items. 

Item Type The Item Type defines the type of service and common characteristics shared 

by its items. The Item Type also controls the characteristics that may be 

specified on items of a given type. Item Types are defined on the Service Point 

so only valid items are installed at valid Service Point Types. 

Premise The geographic information for a service location used to store and maintain 

information about the address or place where service is being provided. 

Premise Note Premise Notes in CC&B make use of Case Functionality. Premise Notes are 

used for deposit quotes, tampering, inspections, and red flag alerts for 

example. When the user creates the Premise Note a Case is automatically 

created in CC&B.  

Note and Note Subtype selections will be available along with applicable 

comments. Note and Note Subtype are used to include specific information for 

the Premise Note. 

Service Point (SP) The delivery connection point for a given utility type and detailed information 

for a meter or non-metered items. The Service Point is used to store and 

maintain information about where a specific service enters the Premise – i.e. 

the electric meter location. 

Sync Adjustment Communication between CC&B and external systems (MDM) to synchronize 

Master Data. There are outbound messages to send CC&B information such as 

new Premise and Service Point information or updates for these objects. 

MDM Meter Data Management – An interfaced system that provides CC&B with the 

Meter Reads and Service Quantities needed to calculate bill charges. 
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1 Premise  

Utility services are created at the Premise, where the Service Points, and associated Meters and/or Items are located. In this 

chapter we will look at a Premise in detail, its Service Points with the services it provides, and its corresponding Meters and 

or Items. Within each section we will discuss the physical location and hardware used, how to locate and read them, as 

well as, the CC&B object workbooks and information found on those pages. The user will learn what information to look 

for at each of these pages and how they relate to the account for analysis purposes. 

The Premise and Service Point have a direct relationship, although the Premise may be created with or without a Service 

Point. The Service Point requires a Premise record and Service Points are needed for Service Point related Service 

Agreements and Fieldwork creation. 

In order to begin utility service from “YOUR UTILITY”, a Premise and Service Point are required in addition to 

Person/Account. The Premise/Service Point relationship is best illustrated with the “V” ERD. While most often created 

together, we will start with Premise object maintenance first and then Service Point. The Premise is highlighted in the “V” 

illustration below. 

 

 

1.1 Premise 

The Premise record is considered the “Service Address: and contains general and geographic information about the 

service location. Other attributes include characteristics, geographic data, meter-reader instructions, life-support/sensitive 

load information, taxation jurisdiction, and landlord information. 

Additionally, the Premise record is used to associate or link a Landlord to a Premise. A Landlord Agreement is a record of 

the contract between “YOUR UTILITY” and the Landlord individual or organization acting as the Landlord. It does not 

include all contract details. CC&B defines the landlord’s preferences for what should happen to the services once the 

tenant vacates the property. 
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While mailing addresses may exist at Person and Account, the Premise address serves as the default mailing address for all 

bills and correspondence generated through CC&B. The Premise address is entered in a “parsed” format and displayed in 

a string format on the Premise Main page. 

1.1.1 The Premise Object 

The Premise Object captures general information about the service location such as address, geographic location, life 

support, landlord ID and meter read instructions. 

1.1.1.1 Navigating the Premise Object  

This section details the various ways to search for and navigate the Premise object.  

With the account in context at the Control Central, the Premise can then be easily accessed from any Premise context 

menu or hyperlink found at Control Central Account Information portal, Dashboard, Trees or other objects throughout 

CC&B. The images below illustrate the Control Central, Dashboard, and Premise Tree paths. 

 

The following instruction will illustrate several methods of navigating from Control Central to the Premise object. 

The Current Context Method 

1. Search for and select the Premise at Control Central. Once the Premise is in context at Control Central Account 

Information portal, click the Premise context menu in the Current Context zone and select Go To Premise. 

 

 

 



  Premise Manual Sample 

K R Theis Consulting    Page 6 

2. The Premise Main page will display. 

 

 

The Premise Hyperlink Method 

At the Account Information portal, click the Dashboard Premise hyperlink. The Premise Main page will display. 

 

 

The Premise Tree Method 

This path provides the added benefit of viewing the Service Points and other Premise related information before actually 

navigating to the Premise object. 

At the Account Information page, click the Premise Tree tab. The Premise Tree will display.  

 

 

You may also expand all nodes of the Tree at once by pressing the Ctrl key and left clicking your mouse on the Premise 

icon as shown below. 

 

 

Note: Click the Expand Branch icon  of the Premise Tree to view additional Premise Information. 
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At the Premise Tree: 

• View the branches of the Premise Tree. 

• Click the Premise hyperlink to go to the Premise Main page. 

• Review the Premise pages below. 

 

1.1.1.2 The Premise Main Page 

The Premise Main page defines the Premise Type, contains Primary Address details and an Add/Update Premise button.  
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Number Description 

1 Premise Info Section – Defines the Premise Address and system assigned ID number in context. 

2 Premise Type – Identifies the type of Premise (Note the Premise Type valid Values list) 

3 
Premise Address – Defines the physical address of the Premise including County, Postal Code, CIS 

Division, Update Premise button, Street Number and Name, City, State, Mailing Address checkbox. 

4 Landlord Agreement – Identifies the related Land Lord Agreement if applicable. 

5 

Parent Premise – Identifies the Parent Premise to the Premise in context – used in conjunction with 

CC&B’s Premise Management Functionality. Please note that the Parent Premise functionality will not 

be used at “YOUR UTILITY” – only the Landlord search function of Premise Management have been 

authorized at this time.  

6 Premise Tree – Provides a hierarchical view and hyperlinks to other Premise related information.  

 

1.1.1.3 The Premise Characteristic Page 

Click the Characteristic tab to view “YOUR UTILITY” defined attributes for the Premise object. 

 

Number Description 

1 
Premise Info Section - defines the Premise Address and system assigned ID number in context. 

2 
Premise Characteristics Type – one row for each date effective Characteristic and Value. 

 

1.1.1.3.1 Viewing a Premise Characteristic with an Attachment 

“YOUR UTILITY” uses this functionality to store documents for audit reports upon completion of an energy audit. After 

uploading the attachment to a shared drive, the user copies the link of the file location and adds this file location as a new 

characteristic. The document can be accessed through the dashboard Premise hyperlink, Premise context menu, and 

Premise Information zone. 
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1. With the Premise in context at Control Central, click the Dashboard Premise hyperlink, The Premise Main page 

will display.  

 

  

2. Click Premise Characteristics tab. At the Premise Characteristic page, click the Launch File icon to view the 

attachment. 

 

3. The Audit Report attachment will open in a new window. 

 

4. Return to Control Central Account Information page. 

 

Note: May also be accessed via the Premise context menu. 
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5. From the Control Central Account Information page scroll down to the Premise Information zone. Click on the Go 

To button next to Audit Report. 

  

6. The Premise Characteristics page displays. Click the Launch File icon to view the attachment.

 

The Audit Report attachment will open in a new window. 
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1.1.2 Viewing Premise Types  

Every Premise references a Premise Type. This configuration is used to categorize or describe the type of Premise. The 

following is an example listing of Premise Types and Premise Sub Types for “YOUR UTILITY”.  

Here is a list of all the different types that “YOUR UTILITY” services.  

 

1.1.3 Premise Notes  

Premise Notes in CC&B make use of a separate page. With the given Premise in context, the user will access a Premise 

Note to add or update. Note and Note Subtype selections are available along with applicable comments. Premise Notes 

are used for deposit quotes, tampering, inspections, Service Point Route/Sequence changes, and red flag alerts as 

examples. When the user creates the Premise Note a Case is automatically created in CC&B.  

Cases are inquiries, problems, or issues that typically require follow-up to resolve and/or complete. Case Management 

allows you to perform one or more tasks related to the case while capturing relevant information. Information can be 

stored in documents and records that are linked to the case. Cases can go through stages or a lifecycle of events. When a 

Case is active and open, a dashboard alert displays. For “YOUR UTILITY” the Premise Note has one status, Open and 

considered Active.  

If the user clicks on the Premise Note alert in the Dashboard the Case workbook displays. Navigating from the Premise 

Context menu, Premise Note Search or Add directs the user to the Premise Note portal. The preferred method of 

navigation for the user is from the Premise context menu. This method transfers the user to the Premise Note workbook to 

add or update a Premise Note.  

It is very important to understand the difference between the Case workbook and the Premise Note portal, or you will find 

yourself on an unexpected page. The Premise Context menu is available for navigation to Premise Note portal from the 

Case workbook. 

 

1.1.3.1 Creating a Premise Note 

There are many reasons Premise Notes are created. For example: deposit quotes, tampering, inspections, Service Point 

Route/Sequence changes, and red flag alerts. The steps outlined below are the same regardless the reason for the note 

being created. However, the selection of the Note Type and Note Subtype needs to be specific to the type of Premise 

Note you are creating. 
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1. With the Premise in context at Control Central, click the Premise context menu and select Go To Premise Note 

in the Add mode.  

 

2. The Premise Note Add page displays.  

 

3. From the Service Point dropdown, select the applicable Service Point. It is not mandatory to provide  

a Service Point. 

 

 

 

  



  Premise Manual Sample 

K R Theis Consulting    Page 13 

4. From the Note Type dropdown, select the applicable Note Type. 

 

5. From the Sub Note Type dropdown, select the applicable Note Subtype. Use the scroll bar on the right to view the 

rest of the list. The options listed in the dropdown are specific to the Note Type selected above. 

  

6. The date defaults to current date and time. Date and time can be changed if required. 
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7. Add comments to detail the reason for the Premise Note, such as inspection issues, tampering, deposit required, 

multiple customers attempting to start service, or red flag activities. 

 

8. Click Save.  

9. A Dashboard Alert for Premise Note displays. As mentioned at the beginning of this walk through, a Premise Note 

in CC&B is using Case functionality. When the user clicks on the Dashboard alert they are directed to the Case 

workbook. 

 
 

1.1.3.2 Viewing Existing Premise Notes 

The method described below is the preferred method for viewing premise notes. The Dashboard alert will direct you to the 

Case workbook and not the Premise Note portal. Information on finding the note from the case is described in a 

subsequent exercise. 

1. With the Premise in context, click Premise context menu, then select Premise Note > Search. 
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2. The Premise Note portal displays. Click the Broadcast button to display the existing Premise Note. 

 

3. Clicking Broadcast button displays the existing Premise Note with options to Edit or Delete.  

 

1.1.3.2.1 Premise Note Case Dashboard Alert  

When a new Premise Note is created a Dashboard alert is automatically added by the system.  

 Single Premise Note:   Multiple Premise Notes: 

   

 


